


! ŎƻǾŜǊ ƭŜǧŜǊ ǎŜǊǾŜǎ ŀǎ ǘƘŜ ƛƴǘǊƻŘǳŎǝƻƴ ǘƻ ȅƻǳǊ ǊŜǎǳƳŜΦ Lǘ ƛǎ ǎǇŜŎƛŬŎ ǘƻ ŜŀŎƘ Ǉƻǎƛǝƻƴ ŀƴŘ ŘŜƳƻƴǎǘǊŀǘŜǎ 
ƛƴǘŜǊŜǎǘ ƛƴ ŀ ǇŀǊǝŎǳƭŀǊ ŜƳǇƭƻȅŜǊ ƻǊ ƧƻōΦ Lǘ ǎƘƻǳƭŘ ƛƴŎƭǳŘŜ ŜȄǇŀƴŘŜŘ ƛƴŦƻǊƳŀǝƻƴ ŦǊƻƳ ǘƘŜ ǊŜǎǳƳŜ ŀƴŘ 
ǎƘƻǳƭŘ ƴƻǘ ǊŜǇŜŀǘ ǘƘƛƴƎǎΦ

.ŜŎŀǳǎŜ ƛǘ ƛǎ ƻƊŜƴ ǘƘŜ ŬǊǎǘ ŎƻƴǘŀŎǘ ǿƛǘƘ ŀ ǇǊƻǎǇŜŎǝǾŜ ŜƳǇƭƻȅŜǊΣ ƛǘ ǎƘƻǳƭŘ ōŜ ŎƻƴŎƛǎŜΣ ǿŜƭƭπǿǊƛǧŜƴΣ ŀƴŘ 



! ŎƻǾŜǊ ƭŜǧŜǊ ŀŎŎƻƳǇŀƴƛŜǎ ŀ ǊŜǎǳƳŜ ŀƴŘ ƻǘƘŜǊ ŀǇǇƭƛŎŀǝƻƴ ŘƻŎǳƳŜƴǘǎΦ Lǘ ǎŜǊǾŜǎ ŀǎ ȅƻǳǊ ŬǊǎǘ ƛƳǇǊŜǎǎƛƻƴ ǘƻ ŀƴ ŜƳǇƭƻȅŜǊ ŀƴŘ ƘŜƭǇǎ ȅƻǳ ǘƻ 
ǎǘŀƴŘ ƻǳǘ ŦǊƻƳ ƻǘƘŜǊ Ƨƻō ǎŜŜƪŜǊǎΦ           
 
 ω ²ǊƛǘŜ ǘƘŜ ŎƻǾŜǊ ƭŜǧŜǊ ǘŀǊƎŜǘŜŘ ǘƻ ŀƴ ƛƴŘǳǎǘǊȅΣ ŎƻƳǇŀƴȅΣ ƻǊ Ƨƻō
 ω 5ŜǘŜǊƳƛƴŜ ƛƳǇƻǊǘŀƴǘ Ƨƻō ǊŜǉǳƛǊŜƳŜƴǘǎ ŦǊƻƳ ǘƘŜ Ǉƻǎƛǝƻƴ ŘŜǎŎǊƛǇǝƻƴ ŀƴŘ ŎǳǎǘƻƳƛȊŜ ȅƻǳǊ ŎƻǾŜǊ ƭŜǧŜǊ ǘƻ ƘƛƎƘƭƛƎƘǘ ƪŜȅ ǎƪƛƭƭǎ ŀƴŘ  
    ŜȄǇŜǊƛŜƴŎŜǎ
 ω 5ƻ ƴƻǘ ŎƻǇȅ ŀƴŘ ǇŀǎǘŜ ƛƴŦƻǊƳŀǝƻƴ ŦǊƻƳ ǘƘŜ ǊŜǎǳƳŜΤ ŜȄǇŀƴŘ ƻƴ ŜȄǇŜǊƛŜƴŎŜǎΣ ǎƪƛƭƭǎΣ ŀƴŘ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ
 ω tǊƻƻŦǊŜŀŘΣ ǎǇŜƭƭ ŎƘŜŎƪΣ ŀƴŘ ŜŘƛǘ ǘƘŜ ŎƻǾŜǊ ƭŜǧŜǊ
 ω aŀƪŜ ȅƻǳǊ Ǉƻƛƴǘǎ ǎǳŎŎƛƴŎǘƭȅ ŀƴŘ ŎƻƴŎƛǎŜƭȅΤ Řƻ ƴƻǘ ǊŀƳōƭŜ
 ω 5ƻ ƴƻǘ ǎŜƴŘ ǘƘŜ ǎŀƳŜ ƎŜƴŜǊƛŎ ŎƻǾŜǊ ƭŜǧŜǊ ŦƻǊ ŀƭƭ Ƨƻōǎ

Darcy R. Heath
123 Mulberry Street 
Stillwater, MN 58329

August 12, 2019

EcoSource
12123 Fall Street
Eau Claire, WI 54703
Attn: Patricia West

Dear Patricia West:

Please accept this letter of interest regarding the Project Manager position available at EcoSource. I 
learned of the position while reviewing Handshake. As a passionate and committed graduate, I am 
looking forward to continuing my career path at EcoSource.

As I read your position description, I have experience in each item you outline. My Bachelor of Arts 
degree in Organizational Communication has taught me interpersonal and leadership skills, while 
offering me practical experience. I have worked in a professional environment as an intern at FOX 
Sports North where I developed project work schedules, engaged team members, and managed day 
to day project tasks. I monitored work-flow requirements to meet timelines and quality assurance 
standards. Bringing a high attention to detail and strong communication skills to the position, I 
organized company events and managed social media campaigns. I enjoyed this experience and further 
confirmed my interest in working as a project manager.

As a Student Supervisor of the Service Center team in Davies Center at UW-Eau Claire, I have honed 
my customer service skills, which I consider essential to the profession of project management. My 



! ǊŜǎǳƳŜ ƘƛƎƘƭƛƎƘǘǎ ǉǳŀƭƛŬŎŀǝƻƴǎ ŦƻǊ ŜƳǇƭƻȅƳŜƴǘ ƛƴŎƭǳŘƛƴƎ ŜŘǳŎŀǝƻƴΣ ŜȄǇŜǊƛŜƴŎŜΣ ǎƪƛƭƭǎΣ ŀƴŘ ƻǘƘŜǊ ǊŜƭŜǾŀƴǘ 
ƛƴŦƻǊƳŀǝƻƴΦ ¢ƘŜ ǊŜǎǳƳŜ ƛǎ ǳǎŜŘ ōȅ ŜƳǇƭƻȅŜǊǎ ǘƻ ŘŜǘŜǊƳƛƴŜ ǇƻǘŜƴǝŀƭ ƛƴǘŜǊǾƛŜǿ ŎŀƴŘƛŘŀǘŜǎ ŦƻǊ ǎǇŜŎƛŬŎ 
ƻǇǇƻǊǘǳƴƛǝŜǎΦ ¢ŀƛƭƻǊ ǘƘŜ ǊŜǎǳƳŜ ǘƻ ŀ ǎǇŜŎƛŬŎ ŎŀǊŜŜǊ ƻǇǇƻǊǘǳƴƛǘȅ ŀƴŘ ŎƻƳǇŀƴȅΦ ¢Ƙƛǎ ƛǎ ȅƻǳǊ ŎƘŀƴŎŜ ǘƻ ǘŜƭƭ ȅƻǳǊ 
ǎǘƻǊȅΦ

.ŀǎƛŎ ǘȅǇŜǎ ƻŦ ǊŜǎǳƳŜǎ ƛƴŎƭǳŘŜΥ

ChronologicalπLǘ ƛǎ ǘƘŜ Ƴƻǎǘ ŦǊŜǉǳŜƴǘƭȅ ǳǎŜŘ ǊŜǎǳƳŜ ōȅ ƴŜǿ ŎƻƭƭŜƎŜ ƎǊŀŘǳŀǘŜǎ ŀƴŘ ǇŜƻǇƭŜ ǿƛǘƘ Ŏƻƴǝƴǳƻǳǎ 
ŜƳǇƭƻȅƳŜƴǘ ƘƛǎǘƻǊȅΦ /ƘǊƻƴƻƭƻƎƛŎŀƭ ǊŜǎǳƳŜǎ ƭƛǎǘ ƛƴŦƻǊƳŀǝƻƴ ƛƴ ǊŜǾŜǊǎŜ ŎƘǊƻƴƻƭƻƎƛŎŀƭ ƻǊŘŜǊ όƳƻǎǘ ǊŜŎŜƴǘ ƛǘŜƳǎ 
ŬǊǎǘύ ŀƴŘ ƎƛǾŜ ŀ ōǊƛŜŦ ŀŎŎƻǳƴǘ ƻŦ ŜŘǳŎŀǝƻƴ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎΦ

FunctionalπLǘ ŦƻŎǳǎŜǎ ƻƴ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ǇǊƻŦŜǎǎƛƻƴŀƭ ǎƪƛƭƭǎ ŀƴŘ Ƴƻǎǘ ƻƊŜƴ ƛǎ ǳǎŜŘ ōȅ ƛƴŘƛǾƛŘǳŀƭǎ ǿƘƻǎŜ 
ŜŘǳŎŀǝƻƴ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎ Řƻ ƴƻǘ ƳŀǘŎƘ ŎŀǊŜŜǊ ƎƻŀƭǎΦ ! ŦǳƴŎǝƻƴŀƭ ǊŜǎǳƳŜ ƛǎ ǳǎŜŘ ǿƘŜƴ ǘƘŜǊŜ ŀǊŜ ƴƻǝŎŜŀōƭŜ 
ƎŀǇǎ ƛƴ ŜȄǇŜǊƛŜƴŎŜΦ {ƪƛƭƭǎ ŀǊŜ ǳǎŜŘ ŀǎ ƘŜŀŘƛƴƎǎ ŦƻƭƭƻǿŜŘ ōȅ ǎǘŀǘŜƳŜƴǘǎ ŘŜƳƻƴǎǘǊŀǝƴƎ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ŀƴŘ 
ǳǝƭƛȊŀǝƻƴ ƻŦ ǎƪƛƭƭǎΦ

Combinationπ Lǘ ƛǎ ŀ ƳƛȄ ƻŦ ŎƘǊƻƴƻƭƻƎƛŎŀƭ ŀƴŘ ŦǳƴŎǝƻƴŀƭ ǊŜǎǳƳŜǎΦ /ƻƳōƛƴŀǝƻƴ ǊŜǎǳƳŜǎ ƭƛǎǘ ƛƴŦƻǊƳŀǝƻƴ ƛƴ 
ǊŜǾŜǊǎŜ ŎƘǊƻƴƻƭƻƎƛŎŀƭ ƻǊŘŜǊ ŀƴŘ ŦƻŎǳǎ ƻƴ ǎƪƛƭƭǎΦ

Scannableπ! ǎŎŀƴƴŀōƭŜ ǊŜǎǳƳŜ ƛǎ ƻƴŜ ǘƘŀǘ Ŏŀƴ ōŜ άǊŜŀŘέ ōȅ !ǇǇƭƛŎŀƴǘ ¢ǊŀŎƪƛƴƎ {ƻƊǿŀǊŜ ό!¢{ύ ŀƴŘ ǎŎŀƴƴŜŘ ŦƻǊ 
ƪŜȅǿƻǊŘǎ ŀƴŘ ǎǇŜŎƛŬŎ ƛƴŦƻǊƳŀǝƻƴΦ YŜȅǿƻǊŘ ǎŜŀǊŎƘŜǎ ŦƻŎǳǎ ƻƴ ǿƻǊŘǎ ǳǎŜŘ ƛƴ ǘƘŜ Ǉƻǎƛǝƻƴ ŘŜǎŎǊƛǇǝƻƴΦ

LƴŦƻǊƳŀǝƻƴ ǎƘƻǳƭŘ ōŜ ǇǊŜǎŜƴǘŜŘ ƛƴ ǘƘŜ ƻǊŘŜǊ ǘƘŀǘ ōŜǎǘ ǎǳǇǇƻǊǘǎ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭΩǎ ƻōƧŜŎǝǾŜ ŀƴŘ ŜƴƘŀƴŎŜǎ 
ŎŀƴŘƛŘŀŎȅ ŦƻǊ ŎŀǊŜŜǊ ƻǇǇƻǊǘǳƴƛǝŜǎΦ 5ƻ ƴƻǘ ƘŜǎƛǘŀǘŜ ǘƻ ŎǊŜŀǘŜ ƘŜŀŘƛƴƎǎ ǎǇŜŎƛŬŎ ǘƻ ŜȄǇŜǊƛŜƴŎŜǎΦ wŜǎǳƳŜǎ ǎƘƻǳƭŘ 
ǎǘŀƴŘ ƻǳǘ ŦǊƻƳ ƻǘƘŜǊ ŀǇǇƭƛŎŀƴǘǎΩ ŘƻŎǳƳŜƴǘǎΤ do not use resume templatesΦ

! /± ƛǎ ŀ ŘƻŎǳƳŜƴǘ ǎƛƳƛƭŀǊ ǘƻ ŀ ǊŜǎǳƳŜ ōŜŎŀǳǎŜ ƛǘ ǇǊƻǾƛŘŜǎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ ȅƻǳǊ ǇǊƻŦŜǎǎƛƻƴŀƭ ŀƴŘ ŜŘǳŎŀǝƻƴŀƭ 
ŜȄǇŜǊƛŜƴŎŜǎΦ ¢ƘŜ ŘƛũŜǊŜƴŎŜ ōŜǘǿŜŜƴ ǘƘŜ ǘǿƻ ŘƻŎǳƳŜƴǘǎ ǇǊƛƳŀǊƛƭȅ ƭƛŜǎ ƛƴ ǘƘŜ ŎƻƴǘŜƴǘ ŀƴŘ ǇǳǊǇƻǎŜΦ /± ŎƻƴǘŜƴǘ Ƴŀȅ 
ƛƴŎƭǳŘŜ ǇǳōƭƛŎŀǝƻƴǎΣ ǇǊŜǎŜƴǘŀǝƻƴǎΣ ǊŜǎŜŀǊŎƘΣ ƘƻƴƻǊǎ ŀƴŘ ƻǘƘŜǊ ǊŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǝƻƴΤ ŀƴŘ Ŏŀƴ ōŜ ƳǳƭǝǇƭŜ ǇŀƎŜǎΦ ! 



Heading
 ω bŀƳŜΣ ƳŀƛƭƛƴƎ ŀŘŘǊŜǎǎ όŎŀƴ ōŜ ƻǇǝƻƴŀƭύΣ ǇǊƻŦŜǎǎƛƻƴŀƭ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ ǇƘƻƴŜ ƴǳƳōŜǊ
 ω [ƛƴƪŜŘLƴ ¦w[Σ ŜπǇƻǊǜƻƭƛƻ ƻǊ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ǿŜōǎƛǘŜ ƛǎ ƻǇǝƻƴŀƭ όƴƻǘ ƘȅǇŜǊƭƛƴƪŜŘύ

Professional Objective (Optional)
 ω ! ōǊƛŜŦ ǎǘŀǘŜƳŜƴǘ ǘƘŀǘ ǘŜƭƭǎ ǘƘŜ ǊŜŀŘŜǊ ŀōƻǳǘ ŎŀǊŜŜǊ Ǝƻŀƭǎ ŀƴŘκƻǊ ŜȄǇǊŜǎǎŜǎ ƛƴǘŜǊŜǎǘ ƛƴ ŀ ǎǇŜŎƛŬŎ Ƨƻō
 ω LƴŎƭǳŘŜ ŀ ǎǇŜŎƛŬŎ Ƨƻō ǝǘƭŜΣ ŎƻƳǇŀƴȅ ƴŀƳŜΣ ƎŜƴŜǊŀƭ ƻŎŎǳǇŀǝƻƴŀƭ ŬŜƭŘΣ ŀƴŘ ǉǳŀƭƛŬŎŀǝƻƴǎ

Education
 ω ¦ƴƛǾŜǊǎƛǝŜǎ ŀǧŜƴŘŜŘ ŀƴŘ ƭƻŎŀǝƻƴ όŎƛǘȅ ŀƴŘ ǎǘŀǘŜύ
 ω 5ŜƎǊŜŜόǎύΣ ƳŀƧƻǊόǎύΣ ƳƛƴƻǊόǎύΣ ŀŎŀŘŜƳƛŎ ŎŜǊǝŬŎŀǘŜόǎύ
 ω 5ŀǘŜ ƻŦ ƎǊŀŘǳŀǝƻƴ όƳƻƴǘƘ ŀƴŘ ȅŜŀǊύ           
 Optional educational information may include:
 ω {ǘǳŘȅ ŀōǊƻŀŘ ŜȄǇŜǊƛŜƴŎŜ όǳƴƛǾŜǊǎƛǘȅΣ ƭƻŎŀǝƻƴΣ ŀƴŘ ŘŀǘŜǎύ
 ω /ǳƳǳƭŀǝǾŜ ŀƴŘκƻǊ aŀƧƻǊ Dt! όоΦл ƻǊ ōŜǧŜǊύ
 ω wŜƭŜǾŀƴǘ ŎƻǳǊǎŜǿƻǊƪ
 ω {ŎƘƻƭŀǊǎƘƛǇǎ ŀƴŘ ŀŎŀŘŜƳƛŎ ƘƻƴƻǊǎ

Experience
 ω Wƻō ǝǘƭŜ ŦǊƻƳ ŜƳǇƭƻȅƳŜƴǘΣ ǊŜǎŜŀǊŎƘΣ ƛƴǘŜǊƴǎƘƛǇΣ ǎǘǳŘŜƴǘ ǘŜŀŎƘƛƴƎΣ ŜǘŎΦ
 ω 9ƳǇƭƻȅŜǊ ƴŀƳŜ ŀƴŘ ƭƻŎŀǝƻƴ όŎƛǘȅ ŀƴŘ ǎǘŀǘŜύ
 ω 5ŀǘŜǎ ƻŦ ŜƳǇƭƻȅƳŜƴǘ όƳƻƴǘƘ ŀƴŘ ȅŜŀǊύ
 ω .ǳƭƭŜǘŜŘ ŘŜǎŎǊƛǇǝƻƴ ƻŦ ǊŜǎǇƻƴǎƛōƛƭƛǝŜǎ ŀƴŘ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘǎ ǳǎƛƴƎ ŀŎǝƻƴ ǾŜǊōǎ όŎŀƭƭŜŘ ŀŎŎƻƳǇƭƛǎƘƳŜƴǘ  
 ǎǘŀǘŜƳŜƴǘǎύ

Special Skills
 ω {ƪƛƭƭǎ ǊŜƭŀǘŜŘ ǘƻ ǘƘŜ Ǉƻǎƛǝƻƴ όǘȅǇƛŎŀƭƭȅ ǘŜŎƘƴƛŎŀƭ ŀƴŘ ƭŀƴƎǳŀƎŜ ǎƪƛƭƭǎύ ŀƴŘ ƭŜǾŜƭ ƻŦ ǇǊƻŬŎƛŜƴŎȅ

Awards and Honors
 ω {ŎƘƻƭŀǊǎƘƛǇǎΣ ŀŎŀŘŜƳƛŎ ƘƻƴƻǊǎ όƛΦŜΦ 5ŜŀƴΩǎ [ƛǎǘύΣ ŀƴŘ ǎǇŜŎƛŀƭ ǊŜŎƻƎƴƛǝƻƴǎ όƛΦŜΦ 9ƳǇƭƻȅŜŜ ƻŦ ǘƘŜ aƻƴǘƘύ

Activities
 ω /ŀƳǇǳǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ŀŎǝǾƛǝŜǎ ƛƴŎƭǳŘƛƴƎ ƻǊƎŀƴƛȊŀǝƻƴǎΣ ŎƭǳōǎΣ ǎǘǳŘŜƴǘ ƎƻǾŜǊƴƳŜƴǘΣ ŀǘƘƭŜǝŎǎΣ ŀƴŘ   
    ǇǊƻŦŜǎǎƛƻƴŀƭ ŀŶƭƛŀǝƻƴǎ όƛƴŎƭǳŘŜ ŘŀǘŜǎύ

References
 ω wŜŦŜǊŜƴŎŜ ƴŀƳŜ ŀƴŘ ǝǘƭŜΣ ƻǊƎŀƴƛȊŀǝƻƴΣ ǇƘƻƴŜ ƴǳƳōŜǊΣ ŀƴŘ ŜƳŀƛƭ ŀŘŘǊŜǎǎ
 ω LƴŎƭǳŘŜ ǊŜŦŜǊŜƴŎŜǎ ƻƴ ǘƘŜ ǊŜǎǳƳŜ ƻǊ ƻƴ ŀ ǎŜǇŀǊŀǘŜ ŘƻŎǳƳŜƴǘ
 • 





! ǊŜǎǳƳŜ ƛǎ ŀ ǎǳƳƳŀǊȅ ƻŦ ŜŘǳŎŀǝƻƴΣ ǇǊƻŦŜǎǎƛƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜǎΣ ŀƴŘ ŀŎǝǾƛǝŜǎΦ ¢ƘŜ ōŜǎǘ ǊŜǎǳƳŜǎ ŀǊŜ ǘŀƛƭƻǊŜŘ ǘƻ ŀƴ ƛƴŘǳǎǘǊȅΣ ŎƻƳǇŀƴȅΣ 
ŀƴŘ Ƨƻō ƻŦ ƛƴǘŜǊŜǎǘΦ 
 ω ¦ǝƭƛȊŜ ŀ ŎƘǊƻƴƻƭƻƎƛŎŀƭ ŦƻǊƳŀǘ ǿƘŜǊŜ ǘƘŜ Ƴƻǎǘ ǊŜƭŜǾŀƴǘ ƛƴŦƻǊƳŀǝƻƴ ƭƛǎǘŜŘ ƛƴ ǎŜŎǝƻƴǎ ǘƻǿŀǊŘ ǘƘŜ ǘƻǇ ƻŦ ǘƘŜ ŘƻŎǳƳŜƴǘ
 ω YŜŜǇ ǘƘŜ ŘƻŎǳƳŜƴǘ ŎƻƴŎƛǎŜΣ мπн ǇŀƎŜǎΣ ǳǎƛƴƎ млπмн Ŧƻƴǘ ǎƛȊŜ
 ω IƛƎƘƭƛƎƘǘ ƛƳǇƻǊǘŀƴǘ ƛƴŦƻǊƳŀǝƻƴ ǿƛǘƘ ōƻƭŘΣ ƛǘŀƭƛŎǎΣ ŀƴŘ ōǳƭƭŜǘ Ǉƻƛƴǘǎ
 ω {ǘŀǘŜ ŎƭŜŀǊ ŀƴŘ ŎƻƴŎƛǎŜ ǎǘŀǘŜƳŜƴǘǎ 
 ω ¦ǝƭƛȊŜ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭ ƭŀȅƻǳǘ ǿƛǘƘ ŀ ōŀƭŀƴŎŜ ƻŦ ǿƘƛǘŜ ǎǇŀŎŜ ǘƻ ǘŜȄǘ
 ω tǊƻƻŦǊŜŀŘΣ ǎǇŜƭƭ ŎƘŜŎƪΣ ŀƴŘ ŜŘƛǘ ǘƘŜ ǊŜǎǳƳŜ 
 ω {ŜƴŘ ŀǎ ŀ t5C ŘƻŎǳƳŜƴǘ
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! ǊŜŦŜǊŜƴŎŜ ǇŀƎŜ ƛǎ ŀ ǇŀǊǘ ƻŦ ǘƘŜ ŀǇǇƭƛŎŀǝƻƴ ǇǊƻŎŜǎǎΦ wŜŦŜǊŜƴŎŜǎ ǇǊƻǾƛŘŜ ǊŜŎƻƳƳŜƴŘŀǝƻƴǎ ǘƻ ǇƻǘŜƴǝŀƭ ŜƳǇƭƻȅŜǊǎ ŀōƻǳǘ ȅƻǳǊ 
ǇǊƻŦŜǎǎƛƻƴŀƭ ŜȄǇŜǊƛŜƴŎŜǎΣ ǎƪƛƭƭǎΣ ŀƴŘ ǿƻǊƪ ǾŀƭǳŜǎΦ

 ω /ƘƻƻǎŜ ǊŜŦŜǊŜƴŎŜǎ ǘƘŀǘ ŀǊŜ ŀōƭŜ ǘƻ ǎǇŜŀƪ ŀōƻǳǘ ȅƻǳǊ ǎƪƛƭƭǎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎ ƛƴ ŀ ǇƻǎƛǝǾŜ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭ ƳŀƴƴŜǊ
 ω !ǎƪ ŀ ǊŜŦŜǊŜƴŎŜ ŦƻǊ ǇŜǊƳƛǎǎƛƻƴ ǇǊƛƻǊ ǘƻ ŀǇǇƭȅƛƴƎ ǘƻ ƻǇŜƴ Ǉƻǎƛǝƻƴǎ
 ω tǊƻǾƛŘŜ ȅƻǳǊ ǊŜŦŜǊŜƴŎŜǎ ŀ ŎƻǇȅ ƻŦ ȅƻǳǊ ǊŜǎǳƳŜ ŀƴŘ ǘƘŜ Ǉƻǎƛǝƻƴ ŘŜǎŎǊƛǇǝƻƴ
 ω {ǳōƳƛǘ ǘƘŜ ǊŜŦŜǊŜƴŎŜ ǇŀƎŜ ǿƘŜƴ ƛǘ ƛǎ ǊŜǉǳŜǎǘŜŘ ōȅ ǘƘŜ ƘƛǊƛƴƎ ƳŀƴŀƎŜǊ ƻǊ ǊŜŎǊǳƛǘŜǊ
 ω 5ƻ bh¢ ƛƴŎƭǳŘŜ άǊŜŦŜǊŜƴŎŜǎ ŀǾŀƛƭŀōƭŜ ǳǇƻƴ ǊŜǉǳŜǎǘέ ŀǘ ǘƘŜ ōƻǧƻƳ ƻŦ ǘƘŜ ǊŜǎǳƳŜ 
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